MPIO Certification
Those undertaking the role of MPIO must have a valid Working with Children Check (recorded on Surfguard) and
complete training as per the steps outlined below: .

Step 1 Complete the FREE MPIO online/ eLearning modules on the Play by the Rules (Sport Integrity Australia)
website here.

The modules will take several hours and they cover topics such as MPIO role, the law, complaints management, child
protection and ethics. An intending MPIO MUST COMPLETE THE ONLINE TRAINING BEFORE ATTENDING THE
MPIO WORKSHOP (Step 2), as it forms the basis for all discussion.

Step 2 Undertake a FACE to FACE workshop (noting that this may be in person or online) - details & booking links can be
found here on our website

Step 3 Once Steps 1and 2 are completed - you must then log into your eLearning hub account (on the Play by the
Rules website) and provide an acknowledgement that the eLearning and Face to Face training have been completed.
Your MPIO certificate will then be unlocked and can be downloaded or printed via the Play By the Rules e Learning hub
(see print certificate tab at the top of your e learning hub screen).

Step 4 Register as an MPIO on the National Database (you can only register AFTER you have completed the three
steps above as both your online & workshop certification numbers are required)

Step 5 Email your MPIO certificate to development@surflifesavingsa.com.au for this accreditation to be uploaded
to your Surfguard profile (awards list)

MPIOs should also complete the SLSA Child Safe Awareness online course annually

Play by the Rules have developed a growing number of short video resources to support MPIO’s - viewable here
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https://www.playbytherules.net.au/online-courses/mpio-online-course
https://www.playbytherules.net.au/mpio-register
https://www.playbytherules.net.au/online-courses/mpio-online-course
https://www.surflifesavingsa.com.au/member-protection
https://www.playbytherules.net.au/mpio-register
https://www.playbytherules.net.au/online-courses/mpio-online-course/mpio-support



